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Head and heart into hair

Vern Cole says his passion for helping men and women confront hair loss sets his business apart.

BY NICOLE
GARRISON SPHENGER

Pioneer Press

When Vern Code first got into
the warld of cosmetology In
1978, he seemed off 0 & fast
start. Through his older brother.
who was already in the hair
business, the self-described
high school jock tanded an
apprenticeship  with  Horst
echethacher, the founder of &
Minneapalis-based  chaln  of
salons and the Aveda besuty.
prodhiscts enspire. And he soaghl
oul Joe Francis, founder of the
Cost Cuotters chain, (o learn
ahout the business side

Then the anthinksble hap
petsd: Though still n his eardy
J0a, he sarted losing his hair.

“My halr was 3 part of mEy
business, 50 i was Hke 3 curse
10 me,”™ Cole sakdl. “Now | feel, as
i somsewhat matire sdalt, it was
a blessing.”

A blessing becnonse 6 bed
Cobe, now 46 and sporting sty
Ish gray locks, Lo Isimch his

own, Roseviflebaesd  hair
Testaration company

Enown ioday as  Hair
Restoration  Institute of Min-

nesotn, Coles company report-
ed sales of about £1.2 millicn
last yesar

It hasn't been easy, Halr loss
is a tonchy subject for men and
women. Advertising HRMs serv-
jces and reaching out o cus
Lomers s a challenge

“There is a fine line o walk
50 youl don 't offend people,” said
Earem Moe, Cole's bistifiess
prtrer

Anmother challenge: Mnding
people a8 passlonate  ahol
treating hair loss as Cole is
Cale gays his passion amd abilicy
io identify with customers set
his company aparnt

Cole got info cosmctology at
14, with litle knowledge of the
craft. Having never fustesd much
wilh his awn hair, the idea of
working with someane olse’s
seemed daunting, and the dis-
tinctive smisll of perm solalios
was Foreign fo hilen.

Bui & career counselor had
told him he'd be well sulted for
the job or for 0 career as a
niiniber, coumselar or nurse
Wilh kis older brother Michael
alresdy i e hadr business and

Narma: Hair Restoration
Ingtitute of Minnetota

Barsiness: Surgical and cos-
metic hair replacement
Lecation: Blocmington
Wb slte: wvow hrimn.com
Reverue: §1.2 million
Ernplayees: 11
Founded: Hair For Life,
which merged with Mair
Solutions of Minnesota, was
establizhed in 1692,
Dwwnars: Viern Cole and
Karen hioe

i : Medical Hair
Aestoration, Beese Hair
Restoraticn, Hair Club
Challenges ahead: Contir-
ulng to grow ard attract
new clignts and finding

employees who are sensl-
tive to the issue of hair los

flow to the scalp in August,
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A Halr Restoration Instituts of Minnesots clisnt undergoes a J0-minube lader therapy sedtion 16 heal cell tistue and Simulste blood

Dwwnars Wern Cole and Karen Mos examine the retults of a hair reiteration protedure for Danna
Prewedo, of Cakdale, in an August session, Balow: Bolore and after phatos show what the pracedure

did fer Cale’s appearande

woridng for Rechelbacher, Cole
thought he'd give B @ abol

In 982 after his trakning
with Rechelbactver and Francis,
Cole hought his own salon. He
went indepenident in 1986 under
the mame Halr By Cobe and Co.

But he spent his free time
exploring hair restoration.

It was g frustrating amd often
demoralizing  experience.  Cole
sabd he found that most hair
resioration places were more
interested in selling him their
prochect, regardless of whether
it would work Some af the
tresstments would have cosd as
miach as 88,000 (o $10, 000

In 1882, Cole staried Hair For
Life Professhonals in Hoseville,
using the procecds froos the
sabe of Hair By Cole. His new
company focaesd on treating
hhair loss with laser hair theragy
and the fisll-head bond method,

PFROTOS COLRTESY OF HATR APLTOAATION INSTITUTE OF MINKESDTA

through which a cap of hair is
bomled o a patlents Bead
Though the compamy didn do
In-house surgical halr replace-
meqk, iffillations with
doctors

g cxpand, Cole
merged with Hadr Solutions of

Minnésola in Bloomington in
H0H aned renamed the company
Hair Restorstion Instilute of
Minmesala, In 2006, Cole boughl
oul the swners of Hakr Solutions
amd broughi on Moe as 30 per.
oonit owmer. Cole owns 70 per-
cemd of HRI

Moe joined HR! in 2005 s a
sales consliant after spending
a year and & hall at the Hair
Chahb for Men

Ciole saidd of Moe; *1 thought,
A1 don't hire her, shel be my
competition” "

In Seplember, HRI consoli-
dlated its offioes in Rosevilke ani
Bloominglon ino a bigger spans
in Binomington, where the com-
pany can Serve more cushomers.
Cole expects the expansion will
help push the c ‘s gales
to 55 million within the mext
year andl & half to bwo years

Cole and Moe expoct to be
busy becanse of a fairly new
prioxluct line called Virtual Real-
ity for men amdl Vidoesse for
Women.  Manufactored by
American Hairlines, the nonsur-
gical hair replacement produact
is & modernized version of the
hair cap. Hafr is grown on what
is best described as 8 contact
lens and honded o a pathent's
hesad. The lens breathes and
looks betler than the hair caps
af ohlil, Cale sakd,

A hair cap was the frst hair
restoration product Cole tried
Tor himsell He naw uses Virtaal
Resality.

The Virtual Reality product
from American Halrlines was
sold omly 1o Hollywood stars
and makeup artists until thres
years ago. When American
Hairlines decided to make its
product available to the general
public, executives leensed 12 to
only & handful of halr replace-
ment salons. Lance Centofanti,
vice president of American

Hairline=, chese HRI because of
a deep trust he held in Cole

“He brings ouat the best in
people,” Cenlofanli said. “Vern
waes the pobendinl in people
beyond what they === in them
sElves.”
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